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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@isitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 23, 2015 

' 
JUN 2 3 2015 

Via Hand Delivery 

Marlene H. Dortch, s~r~~ F~,-E CO?V o:-:.~3;Nf:L 
Federal Comrnunication5 Commission · 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Dickey Rural Telephone Coop. 
Study Area Code 381611 

Dear Ms. Dortch: 

On behalf of Dickey Rural Telephone Coop. ("Dickey''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Dickey seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J»-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Teleconununications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 0-t J 
List ABCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
{Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aX1). 
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7852 Walker Drive, Suite 200 
Greenben, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, fHTiail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

JUN a i toll 
' 

2015 ETC Annual Report of Dickey Rural Telephone Coop. 
Study Area Code 381611 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Dickey Rural Telephone Coop. 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules (''Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a fmancial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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the attachment under seal. The Company uses the infonnation contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this infonnation with a security protocol 
that ensures the infonnation is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the infonnation. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Fonn 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- J/j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<030> Contact Name: Person USAC should contact 
with questions about this data 
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<039> Contact Email Address: 
Email ot the person identified In data line <030> 

<100> Service Quality Improvement Reporting 

381611 

DICKEY RURAL TELEP!IONB COOPERATIV!l 

2016 

Troy Shilling 

701306016 ext. 

tochilling9drtel. COCI 

(comp/<t• attachnl -1cshHt} 

(comp/<t• attachnl-1csh«t} <200> 
<210> 

Outage Reporting (voicer) ___ ,.. 
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<400> Number of Complaints per 1,000 customers (voice) 
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<510> 
I """~'" ,.., 

<600> 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparabllity Certification 

(attoch<d dotcrlptiw dacum<nt} 
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Ives 
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<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /l/r>0t mttli 1olndlcatocett1Jko-J 

<1110> (<Omp/<ttattach<d-} 

<1200> Terms and Condition for LlfeUne Customers (comp/<ttattach<d-*"'tttJ 

Prk:e Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chide to lndlcau «rtiftcadoo} 

<2005> (camp/•tt attadlnl -1cshttt/ 

<3000> 
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Rate of Retum carriers, Proceed to ROR Add!tJonal Documentation Worksheet 
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l , .. ,.,_a-.-- ftt........ I 
0.. Cohctlon Form OM8 Control No. 3060-09l6/0MI Control No. 3060-0819 

"""2013 

<010> Study Area Code 3 91611 

<015> Study Area Name DICUY ltOllAL TSLIPllC*ll COOPIRATIVI 

<020> Pf'olram Year 2016 

<030> Contact Name • ,.,_ USAC shoutd contact ,....,... this data Tt'oy Slli 111"9 

<03S> Contlct Telephone Number· Number of person ldenttfted m data line <030> 701144'01' ext . 

<039> Contact Email Address • Eman Address of person ldtntifled m data llnt <OJO> techilli~el."°"' 

<110> Has your company reeeMd Its ETC certification from the FCC? (yes I no l 0 ® 
<111> 

If your answer to Urie <110> Is ya, do you lwM an txlstlns f54.202(a) "S 
ye!r_plan" filed with the FCC? {yes/ no) 0 0 
If your answer to LIM <111> Is yes, then you art required to fllt a procress 

report. on line <112> dtlinfftint the status of your company's extsttns t 
54.202(a) •s year plan" on fife with the FCC. as It relates to your pnN!slon of 
voice telephony HMce. 

<112> Attach FM-Year SeMtt Quellty ~!'Ian w, In IUMtquent years, 
your annual prosress report fifed pu~nt to 47 C.F.lt f 54.313{a)(1). If your company Is a 
CETC which only recel¥es frozen support, your Pf'Oll'tsS report Is only 

required to address voice telephony service. r
llcdlU.doc:x- - - - - - l 

----------- ' 
Please select the appropriate responses below (Yes, Ho, Not Applicable) to confirm 
that the lttached document(s), on line 112, contains a proeress report on Its flw..year 

service qualtty Improvement plan pursuant to f54.202(a). The Information shan be 

submitted at the wire center level or census blodt a.s appoprtate . 

<113> Maps detallinl proaress towards meetmc plan ta,.ets 

<114> 1'e,M>rt how much untwnal seM<e (USF) Suppott WIS received 

<115> How l'llldl (\JSF)_ ...,t& ........... .,.., 11111 .. ..,.i .. UMd ts im,r... .... ...-

<116> How much (IJSf)-... lo lmprM .... ~ 11111 ... ""'°"-UMd lo imprOft .... COWllll 
<117> How lllUdl (USF)- ulld lo lmpr"'9 .... ~ 11111 ... euppolt- UMd lo im,r... .... ~ 
<111> ~an~ of MtWortt lmptot1mtnt tarpts not met 

In the prior ealtftdar .,.ar. 

Name of Attached Dotument 

Yes 

Yes 

Yts 

Yes 

Yes 

Not Appllca Ille 
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<010> ~Arel Code 3'1'11 

<015> 5t1.lely_~I Name DICDY llllAL TILBPJ!Qllll COOPDATIVI!: 

<020> ProtmnYeer 2016 

<030> Contact Name · Pel'SOfl USAC should contact~ this dltl Troy shUU1><1 

<035> Contact Telephone Number· Number of person ldtntlfled In dltl Ihle <030> 701306016 ext. 

<039> Contact El'lllll AddreS$ •Emili Addl'ess of person ldenttfted lf'I data Ihle <030> techillingedrtel .cooo 

<810> fteportln& CMrler Dickey Rural Telephone Cooperative, Iac . 

<111> Holdlo1 CQfl'IPlll'I\'_ Dickey Rural Telephone Cooperative 

<112> ~~- Dicl<ey_Rural _'!'el_eplt011e __ ~~rative, Inc . 

<813> ~~f~S~Jt~~~f}'~~.~\~;:l· -~~.~~""r.; ~~~~:~~~ 

Afllllltes SAC Ootrw luslness As Company or llnllld Destanatlon 

- ~ee attflcnea wol'ksntet -

Page6 
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<010> Study Area Code 381611 

<015> Study Area Name DlCQY RURAL TBLBPHONB COOPSltATlVE 

<020> Prognim Year 2016 

<030> Contact Name - Person USAC shoutd contact r~rdlng this data Troy Shilling 

<035> Contact Telephone Number - Number of person identified In data line <030> 701344'016 ext. 

<039> Contact Email Addreu - Email Address of person Identified In data line <030> teehilling9d.rtel . eoa1 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Enp,ement Obffptlon 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached documtnt(s), on tine 920, 
demonstrates coordination with the Trtbal eovemment pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs asseument and deployment planning with • focus on Tribal 
community anchor Institutions. 
Feasibility and sustalnabHlty plannlnc; 

Marketing services In a culturally sensitive manner; 

Compliance with Rtstm of way processes 
Compliance with Land Use permlttint requirements 

Compliance with Fldfftles Slttns ruies 
Compliance with EnYlronmental Review processes 

Compliance with Cuttural Preservation review processes 

Compliance with Tribal Business and Llcensin& requirements. 

SiHeton 11-.hpeton Oyate of tbe Laite Traveree Reeervation 

I,.,.,, ..... ~. I 

Sei.ct 
YnorNoor 
Not Applicable 

Yee 

Yee 

Yee 

Yee 

Yee 

Yee 

Yee 

Yee 

Yee 

Name of Attached Document 
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<010> Study Area Code 311'11 

<015> Study Area Name DICDY JtUltAL TSLS- COOPDATIVB 

<020> f'Tolram Year JOH 

<030> Contact Name - Person USAC should conuct reprdlnc_!his data _ Trov sbUlJ_ng 

<035> Contact Telephone Number - Number of person identified In data line <030> 101Hu ou ext. 

<039> Contact Email Address· Email Address of person Identified hi data line <030> _ t•chill!_~rtel .coe 

<1120> Pleae confirm whether terrntn.I bec:lch8ul options exist within the supported ate• 

pursu8nt to f 54.313(g) (Y••· No). 

<1l30> Please Hlect the eppropri8te ,...ponse (YH, No, Not Appbble) to confirm the 

reporting e11rrter otr.ra broeclbend Hl'Vlce of 8t lent 1 Mbps downstrMm and 256 kbps 

upatrum wtlhln the supported.,.. pursu.nt lo s 54.313(g). 

I I 

I l 
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<010> Study Area Code 381611 

<OlS> Study Area Name orC'll:BY RUUL nLBPllOll'B cooPBRAT rvs 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact ~rdh'll this data n-~ J!hUlil\g 

<035> Contact Telephone Number - Number of person Identified In data line <030> 101m6016 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> u eb!lli.-dnel. e°"' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> Unk to Public Website HTTP http: //vww.drte l . e0111/111ed i a /1047 /2013_liteline-poater .pd! 

"Please check these boltes below to confirm that the attached docu!Mnt(s), on fine 1210, 

or the webslte Rsted, on line 1220, contains the required Information pursuant to 

t 54.422(a)(2) annual reporttnc fM ETCs recetvt111 low-Income support. earners must 

annually report: 

<1221> Information describln& the terms and conditions of any voice 
telephony sefVice plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charses for toll calls, and rates for each such plan. 

rn 
IUJ 

rn 
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<010> Study Area Code 
<OlS> Study In• .._ 
<020> l'nllf.m YHf 

Ple&Jl""I KUIUU.t TSL.lll'HUllS ~i'IUU\TlVK 

<OlO> COflt«t HMM·~ USAC IMIM COM.a,.......,. ttlls Mii l016 

<OlS> ContlCt T~ """'*' · Numhr of,.,_ ldtfltlftd lft-. w ~ 1roy :1ru111ng 

<OJ!> ContKt (11\11 ~. """'M4na of,._~"' -.11r1e ~JO> 
t1cn1;a:11ngwa:rte1 . coa 

S4llect the ......... ,..,.,._"""' (Y-. No, Not~) tlD ..... ...,...._.,.recipient of ,_.,.ntal COftNCt AIMfb "'-I ...,,on.,,_ Hl&fl Cost support, Hlcll Cost support tlD offset - dlll119 Nductloftt, and 
CoMea Amerlal "'-II~• Mt'°"" lft 47 CFll t SUU(lt).(c).(d).(e). Tiie lftfonn•tloft repottad °"ti* ro- ...-1 lft ttie tloculftefltl ettadled below Is -.um.. 

Incremental COIWMCt Anlettce "'9M I~ 
<2010> 21111 Yew Centflaltlerl 147 011 t 54.J~MUll 
<2011P 3rd Yelf Certlflatlori {47 011 f 54.JU(ll)(l)ll) 

<201111> Attachment (47 CFll f 54.313(bK1)H) 

<20U> 

<20U> 
<2014> 
<2015> 

<2016> 

l'rlce C.p c.mer ll~ ,_ SupilcMt c.rttflmtleft (47 Oil t 54.312(1)} 
201J Froren 5uppert c.lcullltion {47 Cfll t 54.31J(c)(1)) 
2014 FfOfftl ~ Ctlwleliell f47 all f 54.JlJ(c)(J)) 
2015 Frozen 5upport c.lculaton {47 CFll t SUU(c)(J)) 
2016-S future Froren 51.,on c.icue.tton {47 CFll t S4.313{c)(4)) 

l'rlce Clp C.rrter C-.ct Anlel1cl ICC Su,,ort (47 CFll t 54..SU(d)} 

Certlbtlon su,port Used to lulld 9roecn-d 

~ Amer1a1 "-n ~ (47 CFll I SUU(1)} 
3rd Y'flr llrodaftcl ~ ~ 
Stll Y'fll' llrOldllMlcl 5eMct Certlflatlen 
Interim ,,..,,.._ C8tlfkatlen 

I I 

[ . . ... I 
-ofA!IAlchMoec-111(11~--

r I I 

' I 
I 

C:: I 

<2017> 
<2011> 
<201'> 

<2020> Please check the box to confirm that the attached document(s), on Hne 2021,conutns the required lftfonmtlon I I 
pursuant to f 54.313 (•)(3)(H), H • redplent of CAF l'haM n support shall pro.Ide the nurribef, MIMS, Ind 
addresses of tommUrllty anchor lftstltutlons to which bepn proyldln1 access to broadband seMc:e In the 
precedinl calender year. 

<2021> Interim,,..,_ C-'tyMch«~ I - rn I 
L S l&rm i<====L .I Im::: &:ZS::::: cs:::=:::a:::: ....... °'~~.,.._...........---.__. 
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<OlS> ~-"------ _____ Dicnr I~ 
"°20> ........ y- -21UC 
•JO> ~---USAC __ _..,.1119_ Trov Shilli-

.eJS> ~T ...... ~·-ef--a-... .eJI:> 70llU60l.6 ut. 
- ~(-----ef--111-... _ U<:hillina9drt_el .com 

FINndal Deta 511-.y 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone l'llnt In ~IS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) DMdends 
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~.-~>'1 ... ;-~•:'W .. ~ ... ~. i~.i-,.,...r,_·· ~ ": ::.- .• ., -..... -.. ,,_,, 
,;.'-.i-... ;.- ~~ r; ... ::,,,,-r-~ ~i..--:. ..... ~, •.$-- .,.· .... ~. .. •' ., 
r.~~.. ~~ ~;.~f"'f~~~·· ·~ '.·: .. ,e:.r~. ·. -

~r:':'~ ~~ ",~tf. -:~:.. ' .. r: .~·:"'?."'~::~ : ··~ .'': ·. :·:;-· ~- ~ ·--. 

<010> Study Area Code 381611 

<015> Study Area Name DICKEY RURAL TELEPHONE COOPERATIVE 

<020> Pro .ram Year 

SAC should contact r5 1rdi!J this data 

r • Number of!!!"°" identified in data line <030> 

ail Addras of f!!NOn identified in data line <030> 

<030> Contact Name ·Person U 

<035> Contact Telephone Numbe 

<039> Contact EtNil Address • Em 

JOH 

Tr!?l: SllilliD:i 

7013446016 axt . 

tacllilling!drtel . eoc 

·~ .. ···. 

TO BE COMPLETED BY THE REPO RTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

•. 

n of Officer es to the AccurKJ rJf the Oetl lleflOIUd for the Annual Reportlns for W or U lteclpientl 

' ·. 
,. 

anW;..., fllP I r · 11wlllClto*-tnst11e_..,., ... _...,.,...,,....__..,...,.._.......,i 
••• Ill ...... ..... ,..,., .............. .., ... _ .. _... 

Date 

Printed name of Authori1ed Officer: 

1tle or position of Authorized Office r: 

teer: 

Filina Due Date for this form: 

' 

Persons wUlfulty moklnc fllse st1 ttmenu on this fonn can be punish..i by fine or forfeiture l.W>dtr the Communication• kt of 19l4, 47 u.s.c. §§ 502, 503(b). or fine or Imprisonment 
under Title 18 oftht United Stole> Code, 18 U.$.C. § 1001. 
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<010> Stud Area Code 381611 

<015> Study Area Name DICKBY RUl\AL TELEPHONE COOPERATIVE 

<020> Pr ram Year 201 6 

<030> Contact Name· Person USAC should contact regardillf this dalll Tr oy Schilling 

<035> Contllct Telephone Number - Number of person ldentlfled In data line <030> 7 01 3446016 ext . 

<039> Contact Email Address - Email Address of person ldentffied In data line <030> tschill i ngOdrte l .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlLING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cettlfkatlon of Officer to Authorize an Apnt to Fie Annual ReportS for CAF or U Recipients on lellelf of Retiortlftl Carrier 

I certify that (Name of Agent) John StaJ!!Ulal<is. In~;. la authorired to submit the Information ,.ported on behaHofthe l9p0tling carrier. I 

also certify that I am an olllcer of the ,.porting can1or; 111)' ,..ponalbllllln Include -.aring the accun1cy of the annual data ,.por11ng 19qul-..ta provldod to the authorlad 
agent; and, to the bfft of 111)' know.ledge, the roporta and data pn>Vlded to the 8uthoriud agent Is accurate. 

Name of Authorized ARent: John Stauruhkie, Inc. 

Name of ReDOrtln« carrier: DICKBY RURAL TELEPHONE COOP6RATIVE 

lsi1nature of Authorized Officer: Date: M?? I?" 15 

Printed name of Authorized Officer: Troy Schill ing 

lntle or po•ltlon of Authorized Officer: Financial ManaQe r/CFO 

lreienhone number of Authorized Officer: 7013446016 ext . 

Study Area Code of ReDOrtlrtf carrier: 381611 filiM Due Date for thi• form: 0710112015 

Persons willfully making false statement> on this form can be punished by fine or forfeiWro under the Communications~ of 1934, 47 U.S.C. t§ 502, 503(b), or flne or Imprisonment 
under Tttle 18 of the Unfted States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Apnt Authorized to Fite ""-I lleportS for CAF or LI Redplents on lehllf of Aeportlna Carrier 

I, n agent for the '9porllnc carrier, certify that I am authorized to submit th• annual reports for unlvenal service support recipients on behalf of the '9porllng aimer; I have provided 

~data reported herein based on data provided by the reporting aimer; and, to the best of my knowledge, the klformatlon reported herein Is accurate. 

Name of Reoortln« carrier: DICKBY RORAL T61.EPHONB COOPBRATIVE 

Name of Authorized ARent or Emnln""e of ARent: JSI 

IS!anature of Authorized Agent or Emo lo~ of ARent: Date: 06 11612015 

Printed name of Authorized ARent or Emolovee of .&-nt: Casaandra Heyne 

!ntie or oe< ltlon of Authorized ARent or Emnlnvee of Al<ent consultant 

elephone number of Authorized ARent or Em<>kwee of A.r<!nt: 3014597590 ext. 

~tudy Area Code of Reoortinll carrier: 381611 fllinor Due Date for this form: 07 10112015 . - -- ---.. ·---- ··~··-·-· -~~ - -·-.. - - .. -- - --· ----·-·-··- . ·- - ··· ·-·- - -· ---- ·-· --- -- . . ·- - . -
I PeNOns wUlfully making fal.se statement• on this form con be punished by fine or forfeAure under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or l"'!lrlsonment underlttle 

18ofthe United States Code, 18u.s.c.§1001. 
- -- ·- --
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Dickey Rural Telephone Cooperative's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Dickey Rural Telephone Cooperative ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under federal law and, to a 

limited extent under North Dakota state law as a telecommunications carrier subject to 

North Dakota Public Service Commission regulation. These obligations include, but are 

not limited to, the following: (1) adherence to state requirements that the Company 

complies with consumer protection and service quality standards pursuant to North 

Dakota Administrative Code Article 69, including customer requests for lowest price 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CI1A Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Line 510 REDACTED FOR PUBLIC INSPECTION 

service alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and 

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Dickey Rural Telephone Cooperative's Demonstration of Ability to Function in 

Emergency Situations 

Dickey Rural Telephone Cooperative hereby certifies that it is able to function 

in emergency situations as set forth in §54.202(a)(2)1 and North Dakota Administrative 

Code 69-09-05-12. The Company's voice and broadband network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed which can be delivered and connected within four hours. The Company has 

battery backup at all office locations and in its electronic equipment sites capable of 

running for a minimum of 8 hours, plus or minus 15 percent. Length of run time is 

determined by the equipment serving the area and the number of customers working out 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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of the equipment. Generators are installed at all Central Office locations. They will 

continue to run as long as the Company has access to fuel. The Company tests the 

batteries at least once per year. 
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<010> ~_Arff Codt 381611 

<015> SCudy Area"- DICICl!Y RUIUIL TllLBPHONll COOPBIUIT!VB 

<020> l'rolrllll Yur l016 

<030> Cont.ct N-• l'erteft USAC ~ all'ltaCt,....... tllls dlta Troy Shilling 

<OJS> ContectTeltpllone Nunlber ·!lufnlMl'_of~lcMntlfMd lft c11a llfle<OJO> 7013446016 ext . 

<OJ!> CO!ltaet Emlll Addr.s • Elllllt Address of perton ~-"' cllta ~-~~ _ t_ecbill i~tel . com 

<711> ~~~~~i'"'* ?tJ'~ ·~~1~~~ :~~~·1.;~:~ :··:A :· ~~~._,· ,\·. -~·~r.~'-'"{~·.,.::~' ~. . ., "'. ' ~. .. . . ~·.·~:~-::":~:-·; ~·-!')\~..\i~.: .. ~~· ·,~ .. ---~~?,·~~~ ... ' . ., '\:~~~f.,, 
Tot1I Rites lloedllllld Servin. - SeMce Usqe Allowance U51te Allowlnce 

SClte ~(IUQ ltlnllltnllll St*lt~ Actlon Tlli:en .... ,_ 1nd Fees o.-IMd Speed Upload Speed (Mbps) (GS) 
(Mllps) When limit RelChed (select} 

ND ALL H.,S 0 . 0 .. . ,5 s .o 1. 0 HH'9 
Other , none 

- -·-
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<010> 5tuctr AIH Code 381611 

<015> 5tuctr !<!fta Nlmt_ _ DICDY RllltAL TSLllPHOn COOPDATIVB 

<020> ~Var 2016 

<OlO> ContlCt NllM • l'e'IOll USAC sflould contKt,....,. tflls_ data Troy shilling 

~S> ContactT~-~-~ofpenon_l*ntillldlr'ldltallllt<OJO> 7013U 6016 ext. 

<039> Contxt Ell'lll Addf9s - EINll Addrfts of pemll'l ldeflttflld_ lr'I dlta IN <OJO> tecbillingedrtel . c°"' 

<810> ~ On1er Dickey Rurel 'hlephcne coop.retive, Inc . 

<811> Holdinl ~ Dickey ltur8l Telephone O>opera t1¥9 

<812> Opentlns Compe"'f Dickey Rur• l Tel ephone Coopera tive, Inc. 

<113> t,t~;~;,:~~m~~p;r.: ;-~~·~~ 
,., 

.:.·~~~ .. ~·~·:;<': .. ~~:.~~ ~~~\U.~W: t\,¢';'.i '.:~ ~"'·~' .. ~ •• •• :~ ·,.
1

' :~ l"•;.• \~~~~-~ :t~ .. 1~~~~~,;~~.:_-~*~~~~ ~ ~-l~ 

Aftlllms SAC DollW Business As Compeny or lrand Deslln•tlon 

Brazori a Telephone Com:cany 4'204 0 

Rve Teleohone Corrroanv 4'2203 

Cable Co LLC qhVallev Lonq Distance qhVallev .net 
SkA Telephone Comoanv. Inc . 4 1182' 

Waverly Hall Tel ephone Comoany ZZ03U 

Dal t on Telephone Comoany 371511 

Els i e Communicat ions Inc . 311537 

Livinqaton Telephone Coamanv 4 42107 LivCom 
South Park Telephone Conmanv 401'5 

SkA Conwnunications Inc . 
Waverly Hall Communications. Inc . 
Dalton Telecomnunicationa. Inc . 
Dickey Rural Services, Inc . Dickey Rural Teleohone Conmanv 
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Dickey Rural Telephone Cooperative 

Dickey Rural Services. Inc. 

100% 
FIBER:2oNNECTED 

Via U.S. Mail, Return Receipt Requested 

December I I. 2014 

Robert Shepherd. Chairman 
Sisseton-Wahpeton Oyate of the Lake Traverse Reservation 
PO Box 509 
Agency Village. SD 57262-0509 

Dear Robert Shepherd: 

Dickey Rural Networks ("ORN'). an independent telecommunications provider serving 
the rural southeastern North Dakota area. wishes to engage with the Sisseton Wahpeton Oyate 
Tribal government about broadband availability and opportunities on Tribally-owned lands 
within our service area. ORN has been providing telecommunications and broadband services to 
the northwest comer of the Lake Traverse Reservation in North Dakota 1996 and we are 
interested in learning about any additional telecommunications needs that your community may 
have. 

In November 201 I. the Federal Communications Commission (FCC) comprehensively 
refonned the Universal Service Fund (USF) which hdps comp:rnies like ORN provide state-of­
the-art communications services in high-cost and rural areas. Among the reforms. the FCC 
adopted a rule requiring Eligible Telecommunications Carriers who receive high-cost USF 
support to engage annually with Tribal leaders about broadband deployment on Tribally-owned 
lands and report on five specific outreach activities. In July 2012, the FCC's Office of Native 
Affairs Pol icy (ONAP) issued specific guidance on outreach and engagement activit ies between 
telecommunications providers and Tribal governments. which is why I am contacting you. as I 
did last year around this time. 

ORN is pleased to inform you that our company provides high-speed fiber-to-the-home 
(FTrt I) broadband to I 00% of our service area. including any 1,;ustomers located on the Lake 
Traverse Reservation within our service area. ORN respectfully invites you and other leaders 
from the Sisseton Wahpeton Oyate govemment to discuss additional ways that we can meet your 
telecommunications and broadband needs. Specifically. DR>! wnuld like to discuss the following 
items: 

• l\:ccds assessment and lkplo) ment planning focused on am:hor ins1itutions (such as 
schools. lihrarit:s and health ccntt-rs): 

• Fcasihility and susrninahility planning: 

.. -... --· ----··----··- _ ...... -- ..... .. --~---·---...... . ' 
9628 Hwy 281 • PO Box 69 • Ellendale. ND 58436 • 701 -344-5000 • 877·559-4692 •Fox 701 -344-4300 • www.drtel.ne, 
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• Marketing services in a culturall~ sensiti ve.: manner: 
• Rights of way. permitting. facilities siting. environmental and cultural preservation 

processes; 
• Compliance with Tribal business licensing requirements. 

As DRN already provides broadband to 100% of its service area. we believe many of the 
items above will not require an extensive discussion. However. ORN is interested in learning 
whether your community has any specific broadband needs that our company may be able to 
meet, depending on the scope and scale of the project. for example. are there any needs such as 
distance learning or telc-medicine that ORN could help facilitate? We also want to make sure 
that we continue to respect your cultural heritage, property rights, business customs, and any 
other rules and procedures of your governmt!nt. 

ORN is a locally-owned company headquartered in Ellendale. ND. and we have been 
serving this area for over 60 years. We are dedicated to serving and employing members of our 
commuruty and we want to ensure that the Sisseton-Wahpeton Oyate of the Lake Traverse 
Reservation are served as best as possible. 

ORN extends this invitation to set up an in-person meeting or conference call with 
members of your Tribal government at your earliest convenience. Please contact Troy Schilling 
at Dickey Rural Networks. We look forwarding to discussing this important issue with you. 

Sincerely . 

. k~ 
Troy Schilling 
Financial Manager 
Dickey Rural Networks 
701-344-5000 
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Dickey Rural Telephone Cooperative (SAC 381611) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Dickey Rural Telephone Cooperative hereby certifies that throughout 20I4, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least IO Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Dickey Rural Telephone Cooperative (SAC 381611) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Dickey Rural Telephone 

Cooperative did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 


